Use Case Description
	Use Case Name: Maintain club memberships
	ID: _1_
	Importance Level: High

	Primary Actor: Customer

	Short Description: This describes how to create, change, and delete members.


	Trigger: Customer wants to enroll in one or more club memberships.
Type:   External / Temporal       

	Major Inputs:
Description                                            Source 

Member information                          Member
Member updates                                Member
Member to delete                             Management


	Major Outputs:
Description                      Destination 

Member details             Members file
Updated member           Members file
Deleted member            Members file


	Major Steps Performed 
1. Customer calls and wishes to establish club   membership.  Member details are recorded.


2. Customer needs to change member details (such as address).


3. Remove expired member from the club records.

	Information for Steps
New member request
Member details


Member information changes
Member updates



Member to delete














Use Case Description
	Use Case Name: Maintain memberships
	ID: _2_
	Importance Level: High

	Primary Actor: Member

	Short Description: This describes how to add, renew, or delete memberships.


	Trigger: Customer enrolls in one or more clubs.
Type:   External / Temporal       

	Major Inputs:
Description                                           Source 

Club request                                     Member
Club details                                      Club file 
Club renewal                                     Member 
Club term expiration                        Calendar 
Club cancellation                              Member
Membership details                         Membership file

	Major Outputs:
Description                                  Destination 

Membership record                  Membership file
Renewal notice                          Member
Renewal membership                 Membership file
Membership to delete               Membership file
Inactive status___                  Membership file_
_______________________       ____________


	Major Steps Performed 

1. Member selects one or more clubs to join and membership in the club(s) is established.



2. Member is sent renewal notice when end of club term nears.





3. Member renews or cancels membership.






4. Membership expires without being renewed.


	Information for Steps

Club request
Club details
Membership record


Current Date
Membership details
Club term expiration
Renewal notice


Club renewal or cancellation
Club details
Membership details
Renewal membership
Membership to delete


Membership details
Current Date
Inactive membership status







Use Case Description
	Use Case Name: Maintain club
	ID: _3_
	Importance Level: Medium

	Primary Actor: Management

	Short Description: This describes how clubs are added, changed. or deleted.


	Trigger: Management wants to establish, change, or eliminate clubs.
Type:   External / Temporal       

	Major Inputs:
Description                          Source 

Club details                       Management
Club changes                     Management
Club to delete                   Management
__________________      ____________
___________________     ____________

	Major Outputs:
Description                                    Destination 

New club details                               Clubs file
Updated club details                         Clubs file
Deleted club details                          Clubs file
___________________               ____________
___________________               ____________


	Major Steps Performed 

1. Management establishes new club.

2. Management wishes to change features of a club.

3. Management wishes to eliminate a club.


	Information for Steps

Club details

Club updates

Club to delete
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